
 

Updating UK account notification settings in the UK Account Manager 

 

Below are the steps to update your UK Account Manager notification settings, by doing this 
you will be notified of any changes made to your UK account. By receiving these 
notifications, you can potentially prevent fraudulent activity on your account.  

 

1. To access the UK Account Manager, go to www.uky.edu and click on “Resources” in 
the top right corner and a drop down menu will open, then chose “Linkblue” 

 

 

 

 

 

 

http://www.uky.edu/


2. The next page will look like the one below, Under “ITS Quick Links” you will click on 
“Account Manager”  

 

 

 

 

 

 

 

 

 

 

 



3. The next page will be for the login to the UK Account Manager, you will click on 
“Returning Users” and supply your UK linkblue credentials to access the UK 
Account Manager. 

 

 

 

 

 

 

 

 

 

 

 



4. Once you are logged in and see the screen below, click on “Notifications” to update 
the notification settings for your Linkblue account.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



5. Below is what the notification settings page looks like, you will want to select how 
and what types of notifications you receive. Our recommendation is to select all 
options(email and SMS).  

 

 

 

 

 

 

 

 

 

 

 

 



6. When notifications are enabled, you will receive an email and/or text message 
informing you of changes to your UK account settings(email example below). If you 
are notified of changes that you did not initiate, immediately contact your IT Support 
person or the UK ITS Service Desk to report that your account has been accessed 
without your permission.  

 

 

 

 

The UK Knowledgebase article linked below also provides useful information regarding the 
steps you should take if you think your UK account has been compromised. Again, always 
feel free to contact your IT support person with any questions.   

Link: What to do if your UK account has been compromised 

https://uky.service-now.com/techhelp?id=kb_article&sysparm_article=KB0012593&sys_kb_id=cb90a69a97341a1014b23fa6f053af6d

